BJAJIMMUPCKUN OBJIACTHOH ®OH/I
OBSI3ATEJIbHOTI'O MEJJMLIMHCKOI'O CTPAXOBAHMSI

ITPUKA3

«/ /A L/é(&/u/%%/ 2010 r. No ‘l//__

O nopsorke npogseden s
COYUONO2UHCCKOCO ONPOC HACCTCH U

B nensx peanuzanuu  npukazo  @DejepasibHoro  Gonja  00s3aTebHOIO
MEJIMIIMHCKOro cTpaxoBaHus oT 26.05.2008 No 111 «OO opranuszaiuu KOHTPOJIS
00BEMOB M KayecTBa MEJMIMHCKON IOMOIIM TIPU OCYUIECTBICHUH 0053aTeIbHOIO
MEJIMIIMHCKOrO cTpaxoBanus», or 14.08.2008 Ne 175 «O06 yreepxkieHnn (Gopmbl
BEJIOMCTBEHHOI0 crarucrudeckoro Habdmojeuuss Ne TN um  unerpykuuu 1o ee
3aII0JIHEHMIO», a TakKKe B COOTBETCTBMM € METOJAMYECKHUMHU PEKOMEHIalUIMHU
«Opranusanus NpoBeJICHNs COLMOJIOIMYECKOro onpoca (aHKeTUPOBAHMsI) HACCJICHUS
00 YJOBJIETBOPEHHOCTH JIOCTYITHOCTBIO W Ka4eCTBOM MEJIMIIMHCKOH TOMOIIM [1PH
OCYIIECTBIICHUM  0053aTEILHOIO  MEAMIIMHCKOIO  CTPaxOBaHHMs», YTBEPHKICHHbIMU
npukazom @ejiepasibHoro ¢Gouja 00s3aTENBHOIO  MEJIUIMHCKOrO CTPaXOBaHUS  OT
29.05.2009 Ne 118, mpu Kas3blBalo:

1. VTBep/iuTh GOpMBI aHKET JUIsl IIPOBEJACHUS B YUPEIKJICHUSAX 3/IPAaBOOXPAHCHHUs
COLMOJIONMYECKOT0  onpoca  (aHKeTUPOBAHMUsL)  IpaKJaH, 3acTpaxoBaHHbIX 110
00s13aTeJIbHOMY MEJIMIIMHCKOMY CTPaxOBaHMIO:

B cTalpoHape 1o (Gopme coriiacHo npuioxenuio Ne |,
B NOJUKIIMHUKE 110 (popMe coriacHo rnpuioxenuro Ne 2;
B JIHEBHOM CTallMOHape 1o Gopme corjacHo NpUIokKeHuto Ne 3.

2. Jlupekrtopam MexpaioHHbIX (uimanos BriajauMmupckoro obsactHoro (onja
00513aTeIILHOIO MEJIMIIMHCKOTr0 cTpaxoBanus (janee — BODOMC) obecnieunTs:

2.1. exeroJiHoe COCTaBJICHUE TIJIAHOB ITPOBEJICHUS COIIMOJIOIHYECKUX OIIPOCOB B
YUPEeXKJICHUSIX 3/IPABOOXPAHEHHsSI U T1peJlocTaBlIeHne ux B otjien opranusannn OMC B
cpok jo 15 mapra;

2.2. AHKCTHPOBAHHUC I'paX/iaH, 06pa'l‘HBIl,II/IXC5{ 3a MEJIMIIMHCKOM ITOMOIIbIO, HE
peiKe 1 pasa B IOJIYTI'OJIMC B KAXKIIOM YUPCIKACHHUHN 31PpaBOOXpPaHCHHUSI, pa601‘a}01ueM B



CHUCTEMCE OMC, ¢ 00s3aTebHBIM OIIpOCOM IIAITMEHTOB BO BCEX pa60Ta}oumx
rnoapasjaejieHusXx: craluoHape, MmoJIMKJIMHUKE U JIHEBHOM CTAallMOHAPE;

2.3. mpejocTaBieHUe CBOJHBIX PE3yJIbTATOB aHKETHUPOBAHMS [0 KaXKIOMY
YUpPEeXKJAEHUIO OTJIeNIbHO B oTiesn opranuzauuun OMC B TedeHue 2-X Hejlelib IOCIHE
IIPOBEJICHUS OTPOCa.

3. Opoc E.B. — nauanbHuky otzena opranuzauuu OMC — oGecriequTsb:

3.1. mpuem oT aupeKTOpoB MexpanoHHBIX (uimraroB BODOMC pesynbTaToB
MIPOBEJICHHBIX COLIMOJIOTMYECKUX OIIPOCOB;

3.2. HallpaBJIECHUE B CTPaxoOBbIC MCIAMUHMHCKUEC OpraHu3aliiu YTBCPIKICHHBIX
HACTOAIIUM IIPUKA30M (bOpM AHKET,

3.3. B3auMMOJIEMCTBHE CO CTpaxoBbIMU MECJHUIUHCKUMH OpraHu3alusiMnu 110
BOIIpocaM IPOBEACHUSA COLHUOJIOTHYECKUX OIPOCOB U MOJJNYYCHHUE OT HUX PE3yJIbTAaTOB
[NPOBEACHHBIX COLMUOJIOI'HMYCCKHUX OIIPOCOB;

3.4. 3anonHenue tadauibl Ne 7 B popme Nelll™ «Y 1oBiaeTBOpEHHOCTH KaueCcTBOM
MEJMIIMHCKOW IMOMOIIM 1O JaHHBIM COLMOJIOTHYECKOI0 OMpoca» 3a M0JIyroJue B CpoK
110 25 urouist U 25 stuBaps.

4. KOHTpOHL 3a UCITOJIHECHHUEM IIPpUKa3a OCTaBJIAIO 3a cO0OIi.

McnonHuTenbHbIA IMPEKTOP }Vé"‘ O.M. Edumona



[Ipunoxenune Ne 1 x npukazy
Biagumupckoro obmactaoro ¢ponga OMC

or [y Ml 20101 N TF

AHKETA

NagueHTa craumoHapa

Bnagumupckuii obGsactHo (GoH1 00s3aTeIbHOIO0 MEIUMIMHCKOIO CTpaXxOBaHUs
M3ydaeT OOIeCTBEHHOE MHEHHE C 11€JIbI0 COBEPIIEHCTBOBAHMS KaueCTBA MEIUIIMHCKOM
MTOMOIIIM, OKa3bIBAEMOW B CTALIMOHAPE, U MPOCUT OTBETUTH HA BOIIPOCHI AHKETHI.

[loguepkHuTe BHIOpAHHBINA BapUaHT (MM BapUaHThI) OTBETOB.

1. CeedeHusi o pecrioHOeHmMe:
[Tos1: My>CKOW, XXEHCKNIA
Bo3pacm:

AeTyn 0o 18 net (3anonHseTcs poauTenaMn Unn 3aKoHHbIMU NpeacTaBUTeNs MU
pebeHka);

B3pocnble: 0o 25 net; 25 - 35 nert,; 35 - 45 ner, 45 - 60 neT; cebiwe 60 net
CoyuanbHasi Kamea2opusi:
paboTatoLuin (B TOM Yncre paboTatoLnin NneHCUOHEDP)
HepaboTalLWnn:
yyawmmcs (CTyaeHT)
NeHcuoHep no Bo3pacTy
nHBanNnA
©e3paboTHbIn
AOMOX035a1Ka

BpeMEHHO He paboTatowun (B T.4. AEKPETHBIA OTMYCK, OTNYCK No yxoAay 3a
pebeHKoM)

Apyroe
MamepuansHoe nonoxeHue (MecsiyHbIl 00X00):
Hwke 10 Tbicay pybnen

oT 10 go 25 teicay pybnen

cBbilwe 25 TbicaY pybnen

2. YOoesnemeopeHbl 1u Bbl pe3ynbmamamu oka3zaHusi MeOQuUUUHCKOU nomMouwiu e
daHHoOU 6onbHUUE?

o [IA e bonbwe OA, yem HET
e HET e bonbwe HET, yem A
e 3aTpyAHSAKOCb OTBETUTb



3. YOoenemeopeHsb! nu Bbl MamepuanbHO-mexHU4YeCKUM OCHaueHuUem
60nbHUUbI (Hanu4yue duazHocmMu4eckou annapamypsbl, 1abopamopHou
duazHOCMUuKu u m.o.)

e [1A e Bbonbwe A, yem HET
e HET e bBonbwe HET, yem A
e 3aTpyaHSAOChb OTBETUTH

4. Ymo Bam HE noHpaeunock npu ne4yeHuu 8 6onbHuye?

e OTHOLUEHWE Bpayven e obecneyeHune nekapcreamu
e KOMMETEHTHOCTb Bpa4yewu e OblTOBbIE YCNOBUA

e OTHOLUEHME MEeAULMHCKMNX CecTep e [UTaHue

e rpybocTb meanepcoHana e [OHpPaBUSIOCb BCE

e [lpyroe

5. Kakue u3meHeHusi, Ha Baw 83251510, 8 ypo8He oKa3aHusi MeOUUUHCKOU
rnoMowu npousowJsiu 3a nocsieGHul 200 8 amou 6onbHUUE?

e HUYEro He M3MEHWOCh
e CTano xyxe

e CTasno nyywe

e 3aTPYAHSOCb OTBETUTb

6. ﬂpuwnoc:: nu Bam nnamumb 60 8pemMsi Hacmosiw,e20 cmayuoHapHo20
Jie4eHUs 3a OKa3aHHYHO MeduuUHCK}/IO nomMouwib?

o [IA e HET

7. Ecnu «[JA», mo komy Bbl nnamunu?
e HenocpeacTBeHHO B Kaccy BornbHULbI
e 0 nonucy «4o6poBOSIbHOrO MEAULIMHCKOrO CTpaxoBaHMsa»
e B anTeky
e JIMYHO MEOULIMHCKOMY pabOTHUKY

8. 3a ymo npouseodunacek onnama?
e onnaTta Xupypruyecknx onepauum, Hapkosa
e oOnnara MeaULMHCKNX MaHUNyNauMn (MHbeKLMKN, NepeBa3Kn 1 npoyee)

e onnarta oTAernbHbIX BUaoB obcnegoBannsa (aHanusbl, K, Y3W, peHTreH v np.)

e QOnnarta nekapcrtsB

e onnara u3genuin MeauLMHCKOro HasHadeHus (Wnpuvubl, OUHTLI, BaTa, KOCTbINN Y

np.)
e apyroe (ykasaTb)

CMACKBO!



[Tpunoxenne Ne 2 k npukasy
Brnaaumupcekoro obimactHoro ¢gounga OMC

oT <<éz>> 4/(:(5%/_%(: 2010 r. Ne L/J

AHKETA

NanueHTa NoJIMKJIHMHHKH

Biagumupckuii 001acTHOM (DOHJL 00SA3aTENBLHOTO MEIUIIMHCKOrO CTPaXOBaHU
M3ydaeT OOIIECTBEHHOE MHEHHE C LEJIbI0 COBEPIICHCTBOBAHMS KaueCcTBa ME/IUIINHCKOM
aMOyJIaATOPHO-TIOJTUKIMHAYECKOH TOMOIIM U IPOCUT OTBETHTH HA BOIPOCHI AHKETBI.

[loguepkHuTe BHIOpAHHBIA BapyUaHT (WMJIM BapUAHThI) OTBETOB.

1. CeedeHusi o pecrioHOeHme:
[1os1: My>XCKOW, XXEHCKUIA
Bo3spacm:

aetn no 18 net (3anonHsaeTcs poanuTeNnaMmM Unm 3akoHHbIMU NpeacTaBUTeNaMu
pebeHka);

B3pocnble: 4o 25 net; 25 - 35 ner; 35 - 45 nert; 45 - 60 ner; cebiwe 60 net
CoyuanbHasi Kamea20pusi:
paboTatomin (B TOM Yucne paboTaroLwuii NEHCMOHEP)
HepaboTatloLwmit:
yyawmncs (CTyaeHT)
NeHCUoHep no Bo3pacTty
UHBaNuA
©e3paboTHbIN
AoMOX0o3s1Ka
BPEMEHHO He paboTatowuii (B T.4. AEKPETHbIN OTMyCK, OTMYyCK No yxoAy 3a
pebeHKoM)
apyroe
MamepuasnbHoe rnosioxeHue (MecsiyHbIl 30x00):
Hwke 10 Tbicay pybnen
ot 10 go 25 Tbicay pybnen
cBblle 25 Tbicsy pybnen

2. YooenemeopeHsb! nu Bkl pe3ynbmamamu oka3aHusi MeOUUUHCKOU nomMowu e
daHHoU 6onbHUUe?

o [IA e Bonbwe JA, yem HET
e HET e bonbwe HET, yem A
e 3aTpyAHAKOCb OTBETUTL

3. YooenemeopeHsI 5iu Bbl MamepuasbHO-mexHU4YeCKUM OCHau,eHuem
6onbHUUbI (Hanu4yue duazHocmuyYeckol annapamypsbl, 1abopamopHoU
duazHOCMUKU u m.o.)



o [1A e bonbwe OA, yem HET
e HET e Bonbwe HET, yem 1A
e 3aTpyaHSAOChb OTBETUTH

4. Kakue usmeHeHusi, Ha Baw e32n50, 8 ypoeHe oka3zaHusi MeOQUUYUHCKOU
rnoMouwyu npou3owsiu 3a nocsiedHul 200 8 amou NMoNuUKNUHUKe?

e HWYEro He N3MEHMUIOCH
e CTarno xyxe

e CTano ny4ywe

e 3aTPyOHSIOCb OTBETUTH

5. Kak Bbl oyeHueaeme docmyrnHocmb rnosy4yeHusi MeOUUyUHCKOU rnoMouwu e

O0aHHOU NMOJTUKITUHUKE:
1) AOCTYMHOCTb NOCELLEHNI K y4aCTKOBbIM Bpa4am

e yNOBMETBOPUTESIbLHO
e HeyaoBMEeTBOPUTENBLHO
e 3aTPYAHSAIOCb OTBETUTb
2) AOCTYNMHOCTb KOHCYyIbTauui Bpayen-crneymnanmncTos
e y[OBMNETBOPUTENTbHO
e HeyaOBMETBOPUTENBHO
e 3aTPYAHSAIOCH OTBETUTb
3) AOCTYNHOCTb MHCTPYMEHTarbHbIX MeTofoB obcnenoBaHus (peHTreH, Y3W, OKI n ap.)
e yOOBMETBOPUTESIbLHO
e HeyaOBNeTBOPUTENbHO
e 3aTPYAHAKCb OTBETUTH
4) nocTynHocTb NabopaTopHbIX NCcrneoBaHnn (aHanNn3os)
e yOOBMNETBOPUTENbHO
e HeyaOBMEeTBOPUTENbHO
e 3aTPYAHSAKOCb OTBETUTb

7. Mpuwnock nu Bam e nepuod daHHO20 amMbynamopHO20 JfleYeHusi nanamums

JIuYHble cpedcmea:
o [A e HET

7. Ecnu «JA», mo 3a ymo BbI nnamunu?
e 3a noceleHne K Bpady 3TON NONUKINHUKN
e 3a aHanusbl, 32 obcrnegoBaHNe B 3TON NOSNMKINHUKE
e 3a KOHCyNnbTauUMIO cneymanucTa B 4pyron NOsMKIIMHUKE NO HanpasneHuto Bpaya
e aHanuabl, 3a obcrnefoBaHne B Apyron BonbHMLE NO HanpaBneHuo Bpaya

CMACKUBO !



[Ipunoxenne No 3 x npukasy
Bnajmmupckoro obinactHoro ponga OMC

oT <<17/i«>> %M 2010 r. Ne _l/l_;

AHKETA

MAMEHTA JHEBHOI'O CTallMoHapa

Biiajumupckuii o6nacTHOl (GoHJI 0053aTeIbHOTO MEJAMIIMHCKOIO CTPaXOBaHUS
“3y4yaeT 00IleCTBEeHHOe MHEHHUE C LEJIbI0 COBEPIIEHCTBOBAHUS KauyeCcTBa MeAUIIMHCKOM
MOMOILIM, OKa3blBA€MOW B JIHEBHOM CTallMOHApe, W IPOCUT OTBETUTH HA BOIPOCHI
AQHKETHI.

IloguepkHuTE BEIOpAaHHBIA BapuUaHT (UJIM BapUAHTHI) OTBETOB.

1. CeedeHusi o pecrioHOeHme:
[Tos1: MY>XCKOW, XXEHCKUI
Bo3pacm:

Aetn Ao 18 net (3anonHaeTcs poanuTensMm Uin 3aKkOHHbIMW NpeacTaBUTENAMU
pebeHka);

B3pocnble: fo 25 net; 25 - 35 neT; 35 - 45 net; 45 - 60 net; ceBbiwe 60 ner
CoyuanbHasi kKameaopusi:

paboTatownin (B ToM Yncne paboTatoLnin NeHCUOHEP)

HepaboTatoLWniA:

yyawmmcs (CTyaeHT)

NeHCMOHep Nno BO3pacTy

nHBanNuA

Be3paboTHbIN

[JOMOX0351Ka

BPEMEHHO He paboTatoLnii (B T.4. AEKPETHbIN OTNYCK, OTMYCK MO yXOA4yY 3a

pebeHkom)

Apyroe
MamepuanbHoe nonoxeHue (Mecsi4YHbIlU 00X00):
Hxe 10 Tbicay pybnen
ot 10 no 25 Teicay pybnen
cBbllle 25 Tbicay pybnen

2. YdoenemeopeHsb! 1u Bbl pe3ynibmamamu oka3aHusi MeOUUUHCKOU MoMouiu 8
daHHoOU 6osibHUYe 8 Hacmosiujee epemsi?

o [1A e bonbwe A, yem HET
e HET e bonbwe HET, yem A
e 3aTpyAHAKOCb OTBETUTb

3. ydOBﬂGMBOpEHbI Ju Bbi MamepualsibHO-MexHU4YeCKUM OCHaw,eHuem
6051bHUYbI (Hanu4Yue AuazHocmMuyYyeckolU annapamypsl, nabopamopHoul
duazHocmuku u m.o.)



OA e bonbwe A, yem HET
HET e bonbwe HET, yem A
e 3aTpyAHAKOCb OTBETUTH

4. Ymo Bam HE noHpaeunoch npu ne4yeHuu e 6onbHUye?

OTHOLLEHNE Bpayel e obecneyeHne nekapcTeamm
KOMMNEeTEeHTHOCTb Bpayeit e ObITOBbIE YCIOBUSA
OTHOLUEHNE MEeAULMHCKMX CecTep e OHPaBWIOCb BCE
rpy6ocTb megnepcoHana

Apyroe

5. Kakue usmeHeHusi, Ha Baw 321510, 8 ypoeHe oKa3laHusi MeOUUYUHCKOU
nomouwyu npou3owsiu 3a nocsiedHull 200 8 amoll 6onbHuUye?

HUYero He N3AMeHUIoCb
cTano xXyxe

cTano nydyiwie
3aTPYyOHAKCb OTBETUTb

6. ﬂpuwnoc:: nu Bam nnamums 60 epemMsi Hacmosiw,e2o0 cmayuoHapHo20
Jie4yeHUs1 3a OKa3aHHYHo MeauuUHCKyiO nomowb?

OA e HET

7. Ecnu «[JA», mo komy BbiI nnamunu?

HEenocpeaCcTBEHHO B Kaccy BonbHULbI

no nonucy «406poBOSIbHOrO MEAULMHCKOrO CTPaxoBaHuUs »
B anTeky

NVYHO MeaULMHCKOMY paboTHUKY

8. 3a ymo npouszeodunack onnama?

onfiara Xvpypruyeckux onepaumin, Hapkosa

onfiata MeAULUNHCKUX MaHUNyNAUMA (MHbEKUUKN, NEPEBA3KN N NpoYyee)

onnara OTAenbHbIX BUAoB obcrefosanns (aHanuabl, K, Y3W, peHTreH n np.)
onnarta nekapcrs

onnara n3genuin MeguLUMHCKOro HasHavyeHns (Lunpuubl, OUHTLI, BaTa, KOCTbINA K
np.)

apyroe (ykasatb)

CMNACUBO !



